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My clients 1983 Eagle Sport has been in the shop for 
almost two weeks and when they finally do receive the vehicle 
the root of the problem will continue to remain unfixed. 

I am writing you this letter to make you aware of not 

only the problems my clients are having with their 1983 AHC 

Eagle Sport but to make you aware of the inefficient job your

dealershiy are doing in handling the prcblenrs. 


Your immediate attention is this matter is appreciated. 


Sincerely. 


&.Jm Id. /iTayusm 
Charles W. Rawson 
Attorney at Law 

RBA ::kmb 
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1 	Presidentr Rmerican motors CorPodtion 
14258 Plymouth Road 
DetroitJ NichiOan 48242 

Nr. Presidentr
Be advised: On NQook UI vehiclr into theI service department of Tribo 0 Ponti RNC JceP Renault Irwu due to an,o i l  deposit in my drivewar i d  vehicle is alwws Parked. 
I I w a s  under the imPression that I had a transia.ision Iuak. 

but was informed by the service department that the lurk was from the
I valve cover. 
I 

The service manager then informed me that the valve cover is 
molded PlastlcI dnd had warped from heatr whereas a new Sasket would 
not solvu the Problem and a new valve Cover must be installed to stop
the oil leak. in order for their work to be 9uaranteed. 

? It is apparent that the Rmerican Notors CorPoration is trnina 
reductions at the consumer's expense, and Rmerican Motors dealers 
charging $40. Per cover, Plus installationr which in turn will onls1; A;* another near, Qive or tdku a month or two. 

L - lhen I Purchdsed this vehicle, I was under the imPression 
thJ.t I was burin9 an Rmerican made vehicle, which would halP keep our 
fellow Americans workin% however, it is apparent that at the rate of 
cost reductions of manufacturins Rmerican vehicles from Rmerican motors 
CorPoration a few sears down the road, the vehicle will cost L201888 
and in the vehicle wlth the spare tractor tire, a tube of Plasticb cement mar be included for repairs. 

However, Nr. Presidentr I Will not allow/Permit sour 
en9ineerinQ department to imPose the co,sts Or yearly replacement of a 
valve covrr @on mer just to Profitire Rmerican Motors Corporation.
The car as 05 this writing onls has 101313 miin of use.
I This act is beyond any standard routine maintenance which is 


normally required by older Rmerican vehicles or any foreign vehicle. 

Valve covers were fabricated from metal. which will not w r P  at 

standard running temperatures of a vehicle by consumers. 


Rt this Juncture, I demand the Proper valve cover (metal)
8 with Qdsket be replaced dnd installationr with the expense char9ed to 
Your en9ineerin9, rusearch and devrloPment~ or cost reduction 
dePartments. Furthermore, it is clear that this usage of Plastic1engine Pdrts is due to sour rnQineerin9/rnanufacturinP cost reductions, 

1
not something caused by Stdndard wear. Tires, Points, Plugsr bulbs are 

'endabler not molded Plastic valve covers, which should not require
-IY replacement. 

Rnotner consideration to this Problem, is the fact that here 

in New Jersey. the State has Passed an unconstitutional law of wearin9 

seat belts. Heaven forbid if a fire would start in the ensine, the 




ff - valva cover would fuel that fired and due to the Panic of 
,$ to Pet out of a burnin9 vehicle that one is tied into, there mar

1 a more serlouf Problemr since when Plastics burnd they emit Qasses,
Jmetimes toxic in nature. 

1 do not feel legal action is necessarm at this time
hoPefullv a satisfactory PesOlUtiOn to this Problem can be had: 
however, if it should be necessarm. I will not hesitate.I 

I shall be waiting for the timely exPiditin9 of this matter,
including the cleanup of my drivewar and other locations where this 
vehicle is Parkedr uhich is destructior of Property for which Rmeriun 
motors mar become liabler as Well as ~d cost of rePlacemant o f  a goodI grade of motor oil which is bein9 wasted. 

Please contact the sa id  dealer to arran9e for this matter to 
be resolved. 

Triboro RMC 

Rt 130 & Tarlors Lane 

Cinnaminson N. J, 08077
I

1: -ate Purchased 
,ear & tmPe:

1 Model 

I 	ID 
CC Triboro RMC 

RMC zone Offices 

Phila,

West DePtford 

Detroit 

RMSC central office 
N.J, Division mot 
RMC Owner Relations

E 
I 

Januarm 27, 1984 


RMC EaQle, 4 wheel drive 


4 door sedan 


ZCCCK3556EB705327 


Cert # P 475 IZJ 814 


Cert 0 P 475 125 815 

Cert # P 475 125 816 

Cert # P 475 125 817 

Cert # P 578 695 823 


Vehicle safety Cert # P 578 695 824 

Cert # P 578 695 025 
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9t. 2 30- 456 
Nciienney, VA. 23?2  
lay io, l 9 S j  

American ?:dtors Corporation

P.O. Box 442 

Detroit, M I  48232 


hTT: Customer Service Department 


Dear Sirhadam:1 
I purchased a 1984 Eagle in Spetember 1984 from Whitten Brothers,I	Richmond, VA. ,  a dealership tha t  is 60 miles from my home, I did not 

have any service done t o  the vehicle u n t i l  2-25-85. j u s t  before 
the  odoneter turned 12,000 miles, and at the  time I had f ive complaints
tha t  I considered mechanical p-obles.

i t i t i a l l y  I had an appointment scheduled 2-18-85 t h a t  was s e t  
t h e e  ieeks p r io r  t o  tha t  date. Upon a r r iva l  f o r  rep*s, =D record 
of myyappointnent cocld be found and I was told tha t  t he  method for  
scheduling r epa i r s  tad been changed and my appointment hadI apparently been 'lost.. I had made arrangements fo r  transportation
back home and the  date was most convenient fo r  me. I am not speaking
of an inconvenience, but ratsier a 120 mile t r i p  for  nothing.

Xy list of mecbanical comglaints are  as follows: 

1. Valve cover leaking oil 
2. Clunklng noise i n  r igh t  f ront  
3. Grinding noise whes turrnng sharp l e f t  
4. O i l  leak around t ransfer  case
5. Pa-king gear fails intermittentl-I 

The vehicle was scheduled for  repairs  for  2 whole days due t o  
the  nature of rne la-ge repzirs ,  such as transmission work. I 
cannot begin t o  t e l i  you how inconvenient this was. I assumed tha t  
when I picked up the car, a l l  repairs  would have been sade and 
the  car  would be ready. I was sadly mistaken. This is the OUtCOSe ofI t he  a b v e  l i s t e d  complaints. 

1. The.valve cover was tightened. It still leaks! 
2. 	The r igh t  f ront  shock wy checked as ' O K a .  I t  still 

makes the clunking noise.a 3. 	 The reposition s top was greased. The grinding noise 
has stopped.

I 4. 	 The r ea r  cover plate  on the t ransfer  case w a s  tightened.
It still leaks?

5. 	 The parkizg gear was checked s u t  and the mechanic noted 
holding a t  this time' on the  work order. It still 

f a i l s  intermittently? 
A s  you can see from these repairs. all t ha t  w a s  accomplished is 

t h a t  I w a s  given a squ i r t  of grease, t e r r lb ly  inconvenienced because 
my appointment was ' lost ' ,  and my car  w a s  held f o r  two days fo r  
'hat squ i r t  of grease. I could have had the  same t h i r q  done at the 

*algas s t a t ion  fo r  81.00. 

A t  this point I can deal x i t h  the leaking valve cover, t he  clunki% 
noise i n  tho ri h t  f ront  and the  leaking t ransfer  ease but I haveIa hard t i n e  deafin(: xi th 'a  parking geaz t h a t  doe- not h h d  thc  car. 54Since I have no warantee, in the  future I may face very C O S t l r  



~ ~

transxission repairs. I see no sense i n  taking i t  to  !hitten 
Drothars acain under the Powertrain warantee, having the ncchanic 
put i t  i n  PARI:, and t c l l  me that it is holding j u s t  fine. I was 
inforcled by Pay Balser Service Itanzger that AXC would nor 
authorize opening up a’transnission on my conterition t h a t  the 
PAX gem f a i l s  when it  worked f ine  for t h e i r  mechanic. He 
advised se  t o  be sure 2nd use the emergency brake. I suppose
i f  1 had re2orted f a i l i n g  brakes or headlights and t h e i r  
mechanic found them t o  be working. that I would be advised t o  
carry an anchor and a flashlight. 

S5r, ‘.Z PAX< GDAS 0: XY 1984 EAGLS FAILS INTDXITTZNTLY 
YlffAT DO YOU PXOPOSS TO DO ABOUT IT????? 

Several t ines  when the gear failed t o  engage, I l e t  it r o l l  
j u s t  t o  see what would happn. I n  a couple of the times, the 
gear engaged a f t e r  ro l l ing  several  feet. On other occasions, it 
ro l led  10 f e e t  o r  more before I hopped i n  and s e t  the emergency
brake. 

I w a s  also advised tha t  the  Powertrain warantee held 
a deductable clause for which I would be liable. Hsw can this 
be when I reported the defect or ior  t o  the  12,000 n i le  expiration,
but A!<C aechanics failed to  r e j a i r  it. 

I am very happy with ny Zagle, aside from these problens.
3iEht not- I have l3,oof) z i l e s  or. i t  and do a l o t  of traveling on 
3y ob. I love the features azd plan t o  purchase another 3 g l e  in 

~ ~ a u ~ t ~ ~ h ~ s ~ o ~~ ~ 8 ~ ~ 4 ~ ~ e ~ ~ ~ ~ ? i o % ’ ~ ~ o y ~ d ~ ~ ~ ?  

As you can t e l l  I an thoroughly disgusted with Whitten 
Brothers, and can assum you t h a t  my 1986 w i l l  not be purchased
there,  and nay not be pcrchased a t  a l l  i f  I am unsatisfied with 
t h e  outcome of this l e t t e r .  A t  t h i s  point I an gettirig close t o  
ny 24,000 n i l e  porrertrain ck-antee expiration. The time since 
ny 2-25-85 ‘ rcpa ix‘  has flown by and I probably should have 
m i t t e n  t o  you.earlier. For t h a t  I apologize. 

%closed are  copies of the  two job orders f o r  the repairs
nentioned. 

I look forward t c  your reply. 

Sincerely YOUIG. 

Rebecca L. Kine 
Enclosures ( 2 )  

W

X :  W t t c n  Brothers Richmond VA 5AMSC zone Office,) Ncuan, VA \‘o 
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W "  *' 55; V l r r  

Reese tin 
8155-H Woodscape Drive 
Charlotte, ~ o r t hcaxolina 28212 

January 12, 1982 

f 
1 

Gwen Oidsmobile 

AMC Jeep Renault 

7501 South Boulevard 

Charlotte. North Carolina 28203 


Dear Sir :  

I .zm writing this l e t t e r  t o  inform you of the  problems Z have 
experienced w i t h  the  1981 AMC S p i r i t  DL, (vehicle I D  IA MCC 
4350bk1737011 t h a t  I purchased from, Sportsman AMC Jeep Renault,
Inc. 3220 East Independence Boulevard, Charlotte, North Carolina 
28205 on August12, 1981. 

I might note here tha t  the vehicle was a demonstrator xi th ,  
5403,.6 miles, but was f u l l y  warrantable. I a l so  purchased
the optional warranty (The Mechaaic) on the advice of the 
dealership. 

The following is a breakdown of my experiences w i t h  the Spi r i t .
Since the vehicle was undar AMC's .Buy Protection.Plan*, I was 
never provided w i t h  copies of service work done. I understcnd 
from the Service Manager t h a t  the AMC Hea-arters i s  provided
with these copies 13 c s e =  tha t  +&e d e a l e r s s p  w i l l  be reimbursed 
f o r  a l l  warranty -work done. 

I. Oil  Leak 

A. One week a f t e r  the purchase date, the sealer  around 
the  valve c w e r  deteriorated on a short  t r i p  and o i l  
coated the engine. AMC then rese.aled the cover. 

8. After the above mentioned reseal, o i l  conkuuzd * 
leak from under the valve cover. I returned to  ti\. 
Service Department and the cover mas sealed agaia. 

C. 	 After .the second reseal, o i l  contSnued to le&. m e  
Service Department a c e  againsealed the cover. 

. 

t 



i 
/ 

D. 	 T h i s  reseal  leaked a s  well. When *he o i l  f i l l e d  
the the small indentions besdie the cover, it ran 
out  over the exhaust manifold and smoke billowed 
f r o m  under the hood. On a subsequent t r i p  to the 
service department, they sealed it again and I w a ~  
to ld  they were ordering a new valve cover hoping
this would correct  the problem. I drove the ca r  
f o r  about a week while waiting fo r  the new valve 
cover to come in. 

E. 	 When the new cover arrived they replaced the old 
oneand the o i l  laak continued. 

F. 	 I returned to the  service department with the  
complaint t h a t  o i l  was still leaking and they to ld  
me t h a t  they didn ' t  know what to do now. The Service 
Manager informed me tha t  a l l  AMC would allow them to 
do was to reseal  the cover one time and replace the 

'cover one time. However, they to ld  me t h a t  they
would replace the cover again. 

G. 	 After replacing the cover and changing to a new kind 
of sealer ,  the  o i l  leak continued. A t  th is  point  one 
of the mechancis explained to me t h a t  + l i s  was a con
tinuing problem with the 6 cylinder AHC's of t h a t  year. 

H. 	 I was t o ld  by the Service Manager t h a t  they would 
contact the factory to f ind out what to do. When I 
picked up the vehicle t h a t  evening he sa id  t h a t  be 
had contacted the -Atlanta Training Center. and was 
to ld  t h a t  the Servfce Depariauentwas t rying to hurry
the job too much. They instzacted them to l e t  the 
engine cool completelg, then clean the  engine w i t h  
varsol or kerosene, then install a new cover, l e t  it 
sit f o r  a while, then tighten the cover down. According 
to the Service w a g e r ,  this is exactly what they ha8 
done. Tb: -3ver continued to leak. 

I, 	A t  this point I was infonned that nel ther  the Service 
Department's best  mechanic nor the Shop Supervisor 
were able to stop the leak. They a l so  infoaned me 
t h a t  AHC is aware of thls part icular  problem w i t h  the  
81 S p l r i t  6 cylinder engine. 

G E " ,  UY CAR STILL LEAKS OIL!! 4s
% 



11. 	 Concurrent with the above described o i l  leak, I 
k e n i e n c e d  several other mechanical d i f f i cu l t i e s  
with PY 81 model Sp i r i t .  The following is a br ief  
sununary 3f those problems. 

A. Carborator out  of adjustment - causing the 
transmission and cbl t o  shake. (Corrected) 

B. Vibration under drivers floorboard -when 
s t a r t i ng  off froma complete s top the exhaust 
pipejcatalyt ic  converter system vibrated against
the f loor .  (Temporarily corrected - has begun again) 

C. Window problems -The dr ivers  window won't close 
i f  opened when the vehicle is traveling a t  45 M??E o r  
more due to pressure inside the vehicle. (Couldn't
be corrected) 

D. Improper door alignment - drivers door didn't 
f i t  properly allowing air to rush in. (Had to be 
adjusted) 

E. Fron Disc Brakes - Ead to be replaced and r O t o r S  
turned a t  approx5mately 10,000 miles. (Corrected) 

F. Front End Alignment - Bad to be done &tapproximately
10,.000miles due to  excessive tread wear. 

G. Temperature Gauge - Stopped working (This pa r t  had 
*%Jbe ordered and has yet  to be replaced) 

A l l  of the above service work took place before the 12,000 mile 
warranty expired, When Ipurchasedthe vehicle the dealership
s t a t ed  tha t  they had a cer ta in  number of loaner ca r s  f o r  the Serv'ce 
Department t o  provide to customers. T h i s  was one major f ac to r  in 
my decision to buy the s p i r i t .  I am an outside salesman and make 
my l iving by driving t o  customer's off ices  each day. It is therefore 
necessary tha t  I have a dependable car  o r  some other means of trans
portation during repair  work. 

Each time, with one exception, they keptmy ca r  f o r  service, I had 
to provide my own means of transportation. I was told each time 
by the Service Department t h a t  the loaners were already loaned out,
resul t ing i n  great  inconveniace and loss  of business. 



,/ 	 since the purchase of this 81 s p i r i t  the sportsman mc 
Jeep Renault dealership has been sold to Gowen Oldsmobile. 
I was fur ther  inconvenienced due to the distance to the  
new location increased some 10 miles. It is no longer
convenient t o  have someone pick me u? from the dealership
when service work must be done. In  addition, the AMC 
=,orvice Representative f o r  t h i s  area has been moved to another 
lcxatzon (I was told)  leaving no one t o  help in these problems.
I was infomed by the Service Manager tha t  a new one would be in 
the  area the f i r s t  week of January and I would be contacted 
when he arzived in ChaAotte. As of this writing, I have ye t  
t o  hear from anyone. 

As a r e su l t  05 the  above described frusk-ations and a decreasing
r e l i a b i l i t y  in my vehicle, I want to return the car  to AMC and 
have AMC pay off the NO- Carolina National Bank Security
Agreement, and pay me the equity ($1,358.,041 plus reimburse me 
f o r  each payment I have made on the  car. a s  well a s  compensation
f o r  the time l o s t  in the numberous trips made back and for th  f o r  
service. 

I can be contacted a t :  


Royal Business Machines, Inc. 

4957 Albemarle Road 

Charlotte, North Carolina 28205 

(704) 536-9883 


between 8::30 am and 5: :OO pm o r  a t  (704) 366-1280 (home) 

Sinc=rely, /I 

J. Austin, Jr. 
Enclosed copy of NCNB Security Agreement 

cc: MC-Ovner Relations-Detroit Xichigan 
Better Business Bureau 

AMC notors Corn.-McClean, Virginia 

Consumer Protec^don Division-Raleigh, North Carolina 
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I 
Kr. Jose J Deduem-aerder, President 

27777 Frankiin Road 
SoehMeld, h5ch 48034

I De= ?a.Deduemerder, 

I have purchase2 a 1981'Spirit about 2 ye- a@, I really like theI	CFZ a l o t .  It has a nice ride, love the hatchback, the rag the back goes dom, 
and the gas ecorony. I am sorry t o  ssy that I do heve one coqlaint or &dl 
I sa7 problea. 

Since the k-was 6 months old,I have had an o i l  leak tha t  has been 
fixed 5 times and still le& a.?.?md the mlw dover.iBeer  taking the c c  to  bcr ican iotors mechanics those 5 times and 
Eissing mrk or being late' for wrk in the process, I decideti to  take the caz 
t o  enother v s .  The mecWc at the other gsap K i l l  not touch my GO.p' He t e l l s  ne that there is a defect in the ralve cover that should have been 
,%iscovered e oahile a p ,  but vas no! 

I took the car back to  my dealer, Balkers PontiaeAmrican ?&tors, 
:initon Roa2 i n  lit I LeSonon. i;alkers deelerohip claimed that they wuld' not fix it: but ?hey wen: ahead and aalled the district office in ,:arranialete.

Kr. %busfrom thet office s a i d  to  .p ahead and replace it. A t  this Nint 
Talker Pontiac told me to  make arranpnents to  coze back at a lzter date since 
the pkrt had to  be ozierded. The p&Z weo orderded July 6' 1983. 

I vas told to  come in for the repeir on July 14, 5ut the pert had not 
been in. I keep cdl ing periodically to  see if  the pazt has come in and it 
hasn't d - v e d  as of this date ( O c t .  11, 1483 ).  

the past couple of months P hzve ha3 problems .iith the hsed  cosing ' off or lo0::bIing because of t h i s  oil iesk. I already heve had to  &et Out O f  my 
czr on the hichbuay on the ray to work to  open my hood to  connect these hoses.a I have shooaed up for work Crease-:overed on mre Than 2 occasions. 

Please see if you could possibly take care o f  this matter. I am ptting 
so frustrated a d  upset about this that I just can't think strei@2 enpore. 

Thank you so much for your time. And again plecse see if you can help me.fl I reclly do love this c&- and I would like to  get anothe: imerican Motors C a r  
in the futrrre as  I have owened 2 others in the past, IC action is m t  taken, 
I mag have to  think ts-ice, about buyin5 Ilmcican Motors again. 

Respectfully yours, 

h m i e  Lee autsonq\> -yt2. -5.7,
p.2 


E 

I 
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Uayne A. Stumpf
44 Grant Ave..Apt.W
Fittsburgh, PA 15202 
(112) 766-1678 

August 1, 1983 

American Motors Corporation 

11250 Plymouth Road 

Detroit HI 18232 

ATPIP: Owner Relations 


Dear Sirs, 

I n  March of 198! I purchaaed a 1981 An: S p i r i t  DL 
vehicle I.D.dULWCA4350BlCl65816. s ince  the  time of purchase I have had t o  buy 2 ne; 
valve covers and have had t h e  sea lan t  replaced M c e .  I n  a11 I haw had 3 nev valve 
covers, because one was replaced under varrmncy. Tkis problem has becaac qui te
expensive. I have spent an  aversze of $30 per vieit  because of t h k  f c u i q  valva 
cover. The money is not what upsets me the  moat, what upnets m e  t-k Lost 50 &\e 
time I have wasted t ry ing  t o  get t h i s  prr5lem fixed. Everyvhrre T go the  a n v i c e  
manager tells me there  is nothing they cdi ' 3  t o  prevent t h i s  f rom happening again. 
So I am u r i t i n g  this l e t e r  t o  find out id .e r e a l l y  -,no way I can stop t h i s  
problem frm occuring so frequently. I an m i n g  on buyin; a new c a r  n e  Tear, 
i f  I can't get an answer t o  my problem,you can be t  1'1' -?ver xy an An: rgbin. 













Sente;Ner 21, 1983 

America Motor Sales Co.-;ruration 

P.O. Box 442 

D e m i t ,  Hichigan 48232 


Dear S i rs ,  

On Ju ly  12, 1982 my wife and  I ourchased a 1982 AHC S o i r i t  DL 
Vehicle Identification #iAnCC435SU(104764, from K.M. Hoten in 
N o d  Adams, Hass. It was a demonstrator the  only m e  t h a t  was left.  
We were to get  t h e  f ive  year 50.000 mile warranty. which we were 
t o l d  would cover almost every-thing. About two months l a t e r  we 
x k e i v e d  it i n  the mail. 

When we bought the  ck- it had a vibration you could here whca 
you were s tmped and still i n  gek-. We w e r e  t o l d  a DM was ordered 
and w e  would be called. When we w e n t  to get  it fixed we t o l d  them 
of a saueak i n  t h e  froat of t h e  car and a creaking noise on the  
passenger s i d e  in t h e  front end. They fixed t h e  creak, it was what 
they ca l led  a s t r u t  bar. The mechanic t o l d  me it made t h a t  noise 
when it fint came Ln to the dealer  and they did nothin& about it. 
They t r i e d  to f ind  the squeak, one mechanic knocked of f  a mot of 
weld t h a t  he thought might be h i t t i n g  something causing the  squeak, 
it didn't nor" and he probably weakend something else. A t  this time 
there  was o i l  on the valve cove?. they sa id  it was leaking around 
the  PCV valve and put s i l i c o n  on it, it worked. 

We took it back because t h e  squeak was still tbere. I ais0 to ld  
them the light w a s  out i n  the gear selector and it had a crack. They
decided it was the  meedowter  squeaking and ordered a new me. tbey 
also ordered a new gear selector. When we took it back t h e  mcedo
meter fit  but when I led+ it didn't work,they fozgot to hook it UD. 
They got two di f fe ren t  gear select- and they were the  ".pnp ones. so 
they just were going to f i x  t h e  ligh: in the old one. ever s ince  
den about h a E  t h e  time you can not :&"t t h e  a-i n  nark, it has to 
be o u t  i n  neutral. But tbe  l i g h t  wmks. They were also in forwd 
the  v ibra t ion  w a s  back again.

The dr ivers  s e a t  ell of a sudden redlined all by i t s e l f ,  it was 
tine for the 20,000 mile check up. so they ordered a nart f o r  the 
s e a t ,  and t o l d  my wife we needed a valve cover gasket. We hadn't 
lost any o i l  s ince  they fixed it around the  PCV valve. We took the 
a-d a m  on a Thursday afternoon they were going to fix the s e a t  and nut 
i n  t h e  gasket. When we uent back t h e  next day a t  4:USpFI the  car was 
still ins ide  with the  hood UD. It would not s t w z  and they did not 
knou what w a s  wrrmg. They had put the gasket in and the oart i n  the 
sea t .  The seat did not look r i g h t ?  when we asked t h e  serv ice  Mnager
he s a i d  t h e  frame was broke a>3 it would cost us a lot to have it 
fixed. They gave us a loaner car and about a week ater we not our car 
Fack. "bey sa id  it was the Micro-processor and had no idea  why it 
went bad. 

Since tbey out the valve cover gasket in we have been about 7.000 
miles and have bad to out  in two quarts of o i l ,  it never needed any 00before. 

4 have had the car me year and NOmonths; it leak0 o i l ,  has a 
v ibra t ion  underneath, and tke s e a t  has to be nrooped un to enable 3 
the dr iver  to reach the wheel. you never knou if it w i l l  start i n  
park or no:. 



We bo% work aad can't sfford t o  keep taking time off to  m d m  
there. I don't =ally uaat to go Sack there anyway. They have yet to 
completely fix anything the first ny.

What do you s w e s t  YC do? 
We would-send gc-le&,.to QUC zone sales afcice but we were 

not sure which one it w e .  We could not locate the*zon; dealt? code 
on the Buyer Protection Plan folder We a m  enclosiag a cooy of tbe 
only page of the plan that bas nu&&. maybe YOU CUB f i n d  it. 

S b q  Brian Conery
RD #I Box 185 
poul la l ,  Vermont 05261 

P.S. 	 We will be waiting t o  hear from yw and yort- suggestions in 
thfs WRer. 



E: 	 Wthlem K Full (%nO OX)
1982AK: S p i r i t - ~ ~ ~ 8 l 4  

I am Kiting mening a major pmt11em with my vehicle that is still der tie 5 year S. 
Vehicle ILI mmbr i s  given above 3 I h m  attxh&.service ader topies to pwie you with 
detailed infomation Ihe only missing item that I failed to get a copy of. i s  a m c e  orde of 
12/14/85 for a ttneyp for my car. This will be ref& to l a w  in this lette. 

m m/s(foiiowing the ~IJIW to beof m4)I tmk my car m tbisday o i u n e l ~ n c  
chgked I was infonned that the car needed a valve me gasket that was hi I arranpd to trim 
the car in on y10/86 (the oil-senling m i t  alsn needed to 3e replaced). The deale had my ar all 
day (they close a t  lam pm everyday) ard I was therevay late witing for the car. A t  closiq 
(Irti the last to leave) at 1O:E pm I m3ced immediately that the engine hoolc and vibrated 
ta7iDly ad that it was &right- The car was fine before this ard as I irdicated above. the car 
LBS tuGd by +Adealer on m4/85.m m y miq,W85 I tetvned to the deale before 
wing to work and told them about the shaking problem and told the head o f  tk Tan Team that  
mething yds wmng after the gasket r~@acemertSh?had her c r e w  check& car out and tetvned 
ard told mthat I must have pttm a bad tank of gas. that the wtwetm was causfrg tk Wrg
I told her I didn‘t see bw that could be 8s I did mt b y  any gas before or after my visit for the 
valve mer gasket replacement (sk intermpted me ard stated Wit thy have been king a lot of 
pzblems with carkretnrs because the area had bad pas). I argred with her Uat t k  car ws fine up
mtil I -it forthe oil l& he insisted it was the b b .  

1 
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that date. I d i a d  my mlem with him ad he informed me that I should betaking tk matter Q
with his serfice manage ,?.a3 uhela He said he nwld have Hr Uhelw call me By this t ime  my
mine was mpletely &wed again with oil. Uhelan COnMed ad we q rd  that I nwld &ng 
my car in on the mnning of 2/14/66 (Friday) (servicede-attached). After I ap1aiM to ~ 1 . m  
uhat h a p l e d  after the gasket replacement he Mmented to ne5rel l  I agree if the car was fine 
be* ne did the valve cover ard mu it I&tbt pmly  ne6might &e -fed up muhere" m 
th?14C1I met Uhelan. reviewed the poblem. gave him the'paper work. etc He walked oyer to me of
theta teammemkq cow& a minute ard retrpnedto me ard Said-7 just talked tothegy ut0 
did you car and le says he remmbers lmking in you curbvetor ard seeing a lot o f d i r t c b m  
there." I said I know I told you we've been through t h i s  before there's something else 
wmrg-and besides. the k i n e  is leaking ad is that all ywr wirg to'do is take his uad that 
he already dgked tk car? He said. leave the cs ad we'll do the gasket again but if he said 
there's mthiq else umng. that's it. (Icwld see that it was a waste of time for me to CPnM 
and neet with the service m?nzger bgause he totally disreganjed the engine slaking poblem). 
Wlan then remirdd methat there was bad gas in the 8-a md that his mkec!+tmmt M so 
many carburetor problem I told him I did not want to be told again tha t  it was the 
Carbwetor-the thing IBS fine mtil his crew did the valve cover and sanething is wmrg with the 
engine bht t k y  keep telling me is what t h q  mt me to believe I then left the car all day. 

m day, m/86I M a~tkrpatage chxk out the catwetor ad was infnmed that the 
carbmtor is mt causing the &iq-le aln, stated that the p l g s  ad wires are fire Tk 
mechanic info- me that the only way he could chxk anythiq else out is if he remswd the valve 
c o w a r d  lmked uderthe chedc everything out incldirgthe cam slaft He ard I bath agreed W 
he should m t  t o h  anything to do with the valve cover as it was done by the dealer. He also 
stowed me uhepthere is oil all up in- a i r  filter and my FCV bse W o i l  up in it irdicatirg
that there is a m l e m  Again. Hr M s .  my car was +adQ nl12114/85 ad I do mt like to 
keep r e p a t i q  the sam ise, BUT M W.RAN FIN MIL M E R EFLELl sw\T VALE m
s o " G  Is mNEM EN6IE SHlWE Am VIBRATE so BAO n� uH3l.E u\R sw;p ul�N m)ppED FOR A 
UWT CR PlTDLsECnoK The valve cover gasket was repleed in 7/83 when the car was one yep old 
but it was dpne at a different dealer. After *&deale* rqlaced the psket I M mt poblems
with the engine a t  all, w l y  because the jbwas dm puaperly. 

I am wrii<xto yar hcpin~*t ya: Mgive me some assistme before mething drastically p s vmr~  
with the mine I have takm a 1CC of pi&in mintainirg my vehicle ad I am extremely upset that I have 
been give? bad senice I would also miate it if you could mange for motkt dealer to work on the 
cw I sluuldn't have to be witiq to you tut I did mRact mt only the owner of Holiday Olds but the 
&ce mana~erard tk jobws mt done p n k l y .  ShaJC you for p.r tine ad mideration to thisrn.er-

Sincerely. 

Kathleen K Full 
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